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S k i l l s  

Backend / APIs: Node.js, Express, REST APIs, SQL, authentication flows 
Frontend / Web: JavaScript, HTML/CSS, Bootstrap; basic React exposure 
Engineering Practices: GitHub workflows, Agile development, testing support, production issue triage 

C a r e e r  H i g h l i g h t s  

• Built and maintained data-driven applications and automation across multiple platforms and environments. 
• Designed APIs, workflows, and internal tools supporting real users, evolving requirements, and operational needs. 
• Applied software engineering principles in high-accountability environments with production constraints. 

E d u c a t i o n  

Bachelor of Science, Computer Science, University of Maryland Global Campus, Phoenix, AZ | 2025 
• Relevant Courses: Software engineering principles/techniques, advanced programming language, object-oriented  

concurrent programming, computer systems architecture, compiler  theory/ design, data structures/ analysis 
• Capstone Project: Built a full-stack web app with REST APIs, relational data modeling, and user-facing workflows 
• Academic Achievement: Completed courses with a 3.6 GPA & earned Dean’s Honor List x3, including last semester 

Complete Web Development Bootcamp, Udemy, Phoenix, AZ | 2026 (In progress, estimated completion Feb) 
• Frontend fundamentals including HTML, multi-page site structure, CSS, and Bootstrap development 

E m p l o y m e n t  H i s t o r y  

ServiceNow in Phoenix, AZ (Remote): 
     Extern | Jun 2024 — Nov 2024 

• Built workflow-driven backend logic using platform APIs, scripts, and data integrations. 
• Automated multi-step business processes, reducing manual work and improving reliability. 
• Collaborated in Agile sprints, delivering incremental features and fixes. 

United States Air Force in Tucson, AZ:      
Program Management Officer (Systems & Automation)  |  Oct 2023 — Nov 2024 

• Built SharePoint dashboards and JSON-based tools to improve data visibility for leadership. 
• Automated reporting and workflows supporting 18 programs and 140 personnel. 
• Conducted data validation and access audits to maintain CUI and DoD compliance. 

Section Manager (Internal Tools & Data Systems)  |  Nov 2020 — Oct 2023 
• Rebuilt a multi-user Access system using VBA and SQL, improving data integrity and role-based access controls. 
• Implemented role-based controls aligned with enterprise security standards. 

Unit Deployment Manager (Operational Systems & Process Automation)  |  Nov 2018 — Apr 2021 
• Led deployment prep for 11 large-scale missions, coordinating personnel, equipment, and compliance for 9 units. 
• Escalated operational risks and mitigation plans directly to executive-level leadership to ensure mission readiness. 
• Conducted deployment prep inspections across base, enabling a successful major inspection with best practices. 
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